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The more things change, the more they stay the 

same. New technology, business models and even 

customer types mean that new demands are being 

placed on CSPs’ Business Support Systems. At the 

same time the drive to reduce both CAPEX and OPEX 

has intensif ied. So you need to be eff icient, while 

able to respond quickly to new challenges. Singleview 

answers these challenges with low total cost of 

ownership coupled with the ability to charge and bill 

for all service lines and segments from a single system.

New business models are frequently characterized 

by massive event volumes at low value (ARPU). So 

while the volume of data traff ic is expanding, equally 

it is driving down profitability. This makes cost-

effective scalability essential in order to serve both 

existing customers and new verticals. CSG Singleview 

meets these needs with eff icient processing, proven 

scalability, and customer references.

THE BSS CRYSTAL BALL 
In choosing a new customer care, charging and billing 

system you want to be sure you are future-proofed to 

handle what you can’t do or predict today. You need 

to order, provision, rate and bill for new services and 

technologies, enabling new capabilities and business 

models. You may want to bring M2M services to 

your customers, requiring your involvement in new 

ecosystems. Your evolving relationships with OTT 

players and content partners also need support. All of 

which will change over time.

Singleview Convergent Rating & Billing supports all 

these needs and more, into the future. Any product 

or service can be modeled in the system as well as 

logical or physical inventory items and any customer 

type. It can integrate with any parts of your existing 

infrastructure. Singleview is proven in use by CSPs 

across the mobile, f ixed, cable and ISP telecom sector 

as well as in the transport, f inancial and infrastructure 

sectors, supporting both retail and enterprise segments.

Our adherence to—and certif ication by—industry 

standard (TM Forum) business process frameworks 

means you are armed for the future.

P OLKOMTEL

“BY CHOOSING CSG SINGLE VIE W, POLKOMTEL IS 

EMBR ACING THE CONVERGENT BUSINESS MODEL THAT 

WILL ENABLE US TO MAINTAIN A COMPE TITIVE EDGE 

OVER OUR RIVAL S AND TO REINFORCE OUR POSITION AS 

A TRUE TECHNOLOGY LE ADER IN POL AND. IT AL SO WILL 

INTRODUCE OPER ATIONAL AND COS T EFFICIENCIES.”
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MEE TING FUTURE 
DEMANDS 
Singleview Convergent Rating & Billing provides 

flexible, scalable and robust rating, discounting and 

billing. Revenue can be generated from any kind 

of service, whatever subscription or pricing model is 

applied. From bundling to revenue share, Singleview 

covers every imaginable option, so you know that 

your needs will be met―even if you don’t know what 

they are.

Singleview is proven in its ability to scale from 

entry-level to the massive volumes processed at 

some of the world’s largest carriers, showing that 

the system will grow with your ambition.

With a proven pedigree of helping successful 

businesses, Singleview is also backed by CSG’s 

professional services staff. Using CSG’s rigorous 

best practice methodology underpinned by TM 

Forum’s Frameworx certif ication, our professional 

services staff delivers results quickly for fast return 

on investment.

CONVERGENT R ATING 
AND BILLING BENEFITS
INNOVATION: Flexible design of business rules, 

products, services, etc. enables you to configure 

the solution to your needs today and for your 

needs in the future. Triple play, quad play, multi-

play, enterprise, consumer, B2B2X—all are 

proven business models in place with Singleview 

customers today. Innovative ideas from marketing, 

given the increasing complexity of charging and 

policy demands from educated end users, can be 

addressed, with the f lexibility to continue to change 

these as market needs evolve further. Enterprise 

needs of complex customer hierarchies for charging, 

billing and discounting are already proven at CSPs 

using Singleview, including the ability to have 

custom tariffs for large corporates and processing it 

all eff iciently.

BUSINESS AGILITY: Supporting any product, service, 

and customer type with convergence across 

any industry makes Singleview a future-proofed 

investment. One scalable solution minimizes cost 

of ownership, organizational change and readiness 

when new markets or opportunities arise, while 

maximizing your return on that investment—you 

know the BSS you have will be able to handle it. 

You’ll benefit from a positive impact in speed to 

market and your balance sheet!

FUNCTIONS AND 
FE ATURES
Convergent Rating & Billing includes the following 

features, grouped by TM Forum Application 

Framework (TAM) Domain:

CUS TOMER MANAGEMENT

  Maintenance of contacts, customers and 

hierarchies of any size, as well as post-billing 

support for viewing invoices, disputes and 

adjustments where Singleview Customer 

Management or a third party CRM is not used

  Ordering products where Singleview 

Customer Management or a third party CRM 

is not used

  Real-time and batch rating using any 

combination of parameters. Error events 

identif ied can be f ixed and reprocessed to 

minimize revenue leakage  
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  Bundle entitlements—be they time, money 

or bandwidth—can be consumed by eligible 

events before account charges are applied. 

Support for multiple wallets and prioritization 

rules and expiry

  Real-time processing of charges to update 

customer balances, revenue, and liabilities in 

real time—not just at billing time

  Complex or simple tariff ing, with multiple 

tariffs, such as commissions, loyalty points, 

partner revenue shares, etc., applied to events 

simultaneously to only process an event once

  Discounts applied real time by rating, or by billing

  Billing processes events and charges output 

by rating to generate invoice data records. 

Generates invoice XML for rendering by third 

parties, or the actual invoice and statement 

images for printing 

  Quality Assurance bill runs to check billing output

  Receivables Management processes payments 

and adjustments, with allocation to specif ic 

receivables according to accounting and 

regulatory policy

  Financial Reporting to define accounting 

periods, represent multiple f inancial entities 

and hierarchical general ledger account 

structures

  Automated assignment of general ledger 

accounts for each charge, including updates  

to support accrued and deferred revenue

  General ledger integration from creating 

XBRL standard upload f iles with automated 

processes to post, aggregate and export 

transactions

  GSM Association TAP support

 Treatment and collections functionality

  Reports covering the entire customer lifecycle

    A standardized data model that can be easily 

extended for your country and business 

needs for products, customers or any other 

business entities

  Support for multi-currency, multiple languages, 

calendars, time zones, and regulatory rules for 

deployment in multiple countries

RESOURCE MANAGEMENT

  Physical and logical resources or inventory 

can be modeled. The inventory can be held 

in Singleview and used in customer orders—

including items such as SIM card identif iers 

like IMSI, phone numbers, email addresses—

or an external resource catalog can be used, 

e.g. homes passed.

CROSS DOMAIN

  Scalability, both horizontal and vertical, 

supporting increasing workloads by adding 

hardware such as CPUs, memory, disk, 

network and servers 

  Hardware virtualization using partitioning 

and software virtualization using virtual 

machines

  Security and auditing

 Task Management and Scheduling

  Application Monitoring
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