
C S G  C US T O M E R
C O M M U N I C AT I O N 
C E N T E R 
IMPROVE THE CUSTOMER  
EXPERIENCE WITH COMPELLING,  
REAL-TIME CUSTOMER  
INTERACTIONS



UNIFIED CUS TOMER COMMUNICATION HAS 
NE VER BEEN E ASIER— OR MORE EFFECTIVE 

For many businesses, effectively engaging the 

customer is paramount. But as more customer 

interactions take place across many disparate internal 

systems, businesses struggle to maintain the level 

of consistent and personal communication that 

customers have come to expect.

As a veteran in the customer care and billing industry, 

CSG understands that a better customer experience 

directly translates into higher revenues and lower 

costs for your business. In today’s competitive 

environment, it’s not enough to communicate with 

your customers in a personalized manner—it must be 

in real-time, proactive and responsive.

Leveraging its knowledge and experience of the 

convergent communications industry, CSG Customer 

Communication Center provides all you need to 

actively engage your customers.

CSG Customer Communication Center enables your 

business to centralize your customer communications 

while also enabling automated, real-time interactions. 

Our innovative framework enables you to collect 

consumer preference information from multiple 

systems—from billing to CRM to other third-party 

applications—and deliver cohesive communications 

based on defined parameters and events.

Whether you leverage our other revenue management 

solutions or third-party systems, CSG can help 

you deliver a more unif ied approach to customer 

interactions. We’ve also pre-integrated this powerful 

functionality within CSG’s existing customer care and 

billing platform and several other key CSG solutions—

including CSG Precision eMail and CSG Interactive 

Messaging—to make it easy and cost-effective to 

deploy new and more compelling ways of interacting 

with your customers.

 

DELIVERING A COHESIVE CUS TOMER 
E XPERIENCE IS PAR AMOUNT IN TODAY’S 
COMMUNICATION SERVICES L ANDSCAPE. 
CSG CUS TOMER COMMUNICATION 
CENTER HELPS YOU ENGAGE CUS TOMERS 
EFFECTIVELY AND EFFICIENTLY, RESULTING 
IN HIGHER SATISFACTION, LOWER COS TS 
AND NE W RE VENUE OPPORTUNITIES.
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RE ACH OUT TO YOUR CUS TOMERS WITH THE 
COMPLE TE ENGAGEMENT SOLUTION:

With so many available technologies, it’s not an 

easy task to engage your customers based on 

their communication preferences. CSG Customer 

Communication Center provides the framework 

necessary for you to deploy a centralized customer 

engagement strategy in four distinct ways:

 Know Your Customer, Empower your 

Customer. Increase the amount of information 

you have about your customers through a 

centralized repository that enables more 

message control and empower your customers 

by allowing them to decide which channels 

they wish to be communicated with for more 

effective interactions

 Manage Communications. Filter and enhance 

your messaging capabilities with robust 

business rules capabilities that better enable 

you to target customer communications

 Deliver Value. Deliver meaningful and 

actionable communications in a timely manner, 

using customer-preferred channels to optimize 

customer response

 Engage Your Customer. Enhance customer 

satisfaction and loyalty with more precise, 

targeted communications to your customers 

based on specif ic events

CSG CUS TOMER PROFILE

A key component of a sound customer engagement 

strategy is managing and maintaining a single source 

of truth on your customers. CSG makes this easy  

with our Customer Profile solution, which:

 Stores customer data, communication 

preferences and other important profile 

information in a central repository that can 

then be used to leverage communications 

across all channels

 Allows customers to define the types of 

communication they wish to receive, as well  

as when and how they wish to receive them

 Enables you to further leverage customer 

profile data by pre-integrating with CSG 

Customer Intelligence platform, which 

combines the customer profile from Customer 

Communication Center and analytics models 

to further segment your customer base

CSG E VENT MANAGEMENT

Powered by CSG Interactivate, this solution 

enables you to create and manage business rules 

for the entire communication process. CSG Event 

Management delivers:

 A highly scalable and configurable transaction 

manager that automates both complex, 

large scale interactions as well as one-to-

one communications. Leverage this single 

system to alert customers to upcoming service 

appointments, new Pay-Per-View events, 

outage alerts or payment confirmation
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 Supports integration of all inbound and 

outbound communications

 Provides a central repository for all 

communication business rules

 Acts as a central managing system by 

automatically receiving transactional events 

information, apply defined business rules 

and forward to downstream applications for 

communication to the customer

 Configurable workflow engine that directs 

communications based on customer requests, 

preference, business rule and send status 

notif ication

CSG INTER ACTION TR ACKING

Understanding past interactions with your customers 

is a critical component of an effective communication 

strategy. With information about past customer 

interactions and communications, your customer 

service staff can deliver a more cohesive customer 

experience.

CSG Interaction Tracking provides a real-time log of 

the communications you’ve had with your customer—

from order confirmations to billing statements and 

other events. CSG delivers powerful functionality 

to help you track every message delivered to every 

customer. 

Our solution:

 Provides a real-time record of all interactions 

with each customer and the channels by which 

those communications occurred—whether it is via 

email, SMS or other interactive message format. 

This gives your business a more comprehensive 

view of communications over time

 Enhances customer service activities by 

providing real-time access to customer  

contact history

 Reduces time spent investigating customer 

service issues

 Provides single, consolidated historical 

contact and transaction summary

CONTACT YOUR CSG ACCOUNT MANAGER 
TODAY—AND DELIVER POWERFUL CUS TOMER 
COMMUNICATIONS TOMORROW

CSG Customer Communication Center is yet  

another way we help you understand, engage and 

interact more effectively with your customers.

We know how important it is to leverage your existing 

technology investment to do more—build better 

customer relationships, lower costs and streamline 

communications across your business.

For more information about CSG Customer 

Communication Center and our capabilities visit  

our website at www.csgi.com.
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