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The Digital Economy is here. And it’s here to stay. 
Participation is no longer an option. Organizations 
must position their digital services programs with a 
spectrum of services—from Internet TV, to connecting 
consumers anywhere and everywhere—for 
monetization opportunities, while having the flexibility 
and elasticity to keep up with a market that rapidly 
continues to grow and define itself. 

All while navigating, implementing and integrating this 
new business model.

To prosper, organizations can’t go it alone. Having 
a partner with the market experience, technological 
capabilities and industry insight to position for 
success today, and wherever the digital services 
marketplace goes tomorrow is a must.
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THE WORLD HAS GONE DIGITAL. DON’T GET LEFT BEHIND 
L  AUNCH NE W DIGITAL SERVICES 

Independent of industry, an incumbent or new 
entrant, organizations must be able to quickly launch, 
learn from and scale digital service offerings to stay 
relevant, build brand loyalty and maintain an enduring 
customer base in B2C, B2B and B2B2X environments.

Ascendon is a Software-as-a-Service (SaaS), cloud-
based platform that enables providers to launch 
new digital services and quickly participate in the 
federated digital economy. Then move at their own 
pace toward a business model that dramatically 
reduces operational expenses, fully digitizes front- 
and back-offices (if needed) and unites digital 
services, existing and new, into a single customer 
relationship.

GO SA  AS OR,  WELL …FORGE  T IT

Ascendon is a purpose built, SaaS platform enabling 
organizations to keep up with today’s accelerated 
pace of change through quarterly software updates—
instead of intermittent approaches from traditional 
software providers—guaranteeing predictability, 
speed-to-market and agility.

AMA  ZON WEB SERVICES

Ascendon runs in the AWS public cloud. In addition 
to data sovereignty, iron clad security, and multi-
geographical access for operating at lightning speed, 
AWS provides the shared processing and data 
resources necessary to match the scale Ascendon 
customers need. AWS provides an unlimited supply 
of bandwidth and scalability (think live events), 
taking the guess work out of required capacity 
and eliminating the need for pre-pay, resulting in 
substantial savings for Ascendon customers.

ASCENDON HAS HELPED OVER 25 

OF THE WORLD’S MOS T INNOVATIVE 

COMPANIES NOT JUS T COMPE TE, BUT 

THRIVE IN THE DIGITAL ECONOMY. WE 

DO WHAT WE SAY WE WILL DO, AND 

PUT OUR CUS TOMER’S SUCCESS AT THE 

CENTER OF OUR BUSINESS S TR ATAGEM.
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GE T FUTURE RE ADY…TODAY

A legacy BSS infrastructure doesn’t cut it in the digital 
services world but it is still a critical part of many 
organization’s operational structure. Ascendon integrates 
with legacy systems—serving as a bridge between the 
old and the new systems—dramatically reducing costs 
(think millions) and enabling organizations to quickly 
enter the Digital Economy without adding extraordinary 
amounts of time, resources, complexity or cost.

This allows operators to then move subscribers from 
legacy systems to Ascendon Digital BSS at their own 
pace while having all the functionality necessary to 
support a digital services program without added 
infrastructure. Only Ascendon can do that!

Take note: Many say they do, but few Digital BSS 
platforms truly have this capability.

HAVING A FULLY-HOS TED AND 

MANAGED PL ATFORM FREES 

ORGANIZ ATIONS TO FOCUS 

RESOURCES AND BUDGE T ON 

E XECUTING S TR ATEGIC INITIATIVES, 

CRE ATING AN E XCEP TIONAL BR AND 

IMAGE, LE VER AGING E XIS TING 

AND GROWING NE W CUS TOMER 

REL ATIONSHIPS.
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CUSTOMER-CENTRIC IS THE NAME OF THE GAME

Whatever the focus of your digital services program 
may be, customer mindshare and brand loyalty is 
essential for program success and monetization. 
And taking a customer-centric approach is a much 
different business and operating model requiring 
a nimble platform that brings signif icant new 
functionality while meeting a range of customer  
and business expectations.

So put your customers at the center of your strategy. 
Know what they want—when, where, how and on what 
device.

Having a fully-hosted and managed platform frees 
organizations to focus resources and budget on 
executing strategic initiatives, creating an exceptional 
brand image, leveraging existing and growing new 
customer relationships.

With Ascendon, service providers can:

 Support a variety of monetization models.  
Any model you can think of, actually—and give 
customers compelling experiences tailored to 
specific preferences and/or devices

 Make it simple for consumers to order, purchase 
and use regardless of service (or services)  
with sophisticated Order Management

 Provide an omni-channel, personalized 
experience using history, habits and 
preferences

 Enable flexible payment options for processing 
payments in any way and from any device, 
including prepaid, credit or debit cards, loyalty 
programs, gift cards or third-party digital wallet 
offerings

 Bundle digital and traditional services in 
single solution through a flexible catalog

 Enable customers to effortlessly manage 
their experience on their terms with Identity, 
Digital Lockers and eWallets across any device

 Gain insight into consumer behaviors via a 
single federated identity through an evolved 
customer model

 Optimize monetization opportunities 
through audience measurement tools and 
a recommendation engine for intelligent 
merchandising approaches rooted in consumer 
behavior insights to increase sell-through rates 
on offers, upsells and special deals

Remember: Customers don’t care what goes on 
behind the curtain to get it to them. They want it now. 
They want it simplified. And they want it personalized.
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PARTNERSHIPS MAT TER…A LOT

While consumers have expectations, partners do 
too. Ascendon provides the sophisticated settlement 
and revenue share models required in today’s digital 
services business environment. Deftly manage the 
complex ecosystem of products and services sourced 
from numerous third-parties across the digital 
services marketplace. This includes extended billing 
relationships through complex hierarchies that allow 
partners to understand usage patterns and settlement 
amounts.

M A N AGED SER V ICE S

Launching and maintaining a digital services program 
can be headache enough, let alone transitioning to an 
entirely new business model. CSG Managed Services 
professionals provide the domain expertise required 
to implement a sustainable and profitable digital 
services program. Our experts streamline and simplify 
complex operations, develop business processes 
and efficiency improvements, and cultivate business 
outcomes that deliver measurable time and cost 
savings across the organization.

Need to support managing the day-to-day of your 
digital services program? Ascendon is a globally 
recognized and award-winning solution. Let those that 
know it best manage it for you, freeing resources and 
budget to focus on what’s important—business growth 
and strategy.

IN T EGR AT ION

Behind it all, Ascendon has a dedicated team of the 
most experienced global integration specialists in 
the industry. Integration design, configuration and 
development are always completed in-house and by 
employees with extensive integration experience 
from Tier 0 to new operators, wireless to wireline 
providers, in addition to some of the world’s most 
recognized brands in media and entertainment.

IN  A  NU T SHEL L— GR OW YOUR SH A R E  OF 
WA L L E T  T ODAY

Simply participating in the digital services ecosystem 
isn’t an option. With new competitors entering the 
marketplace every day and customers quick to choose 
from a wide range of other providers and take their 
dollars elsewhere, success requires a new customer-
centric approach that brings with it a new customer-
centric business model. Regardless of industry or 
operating in a B2C, B2B or B2B2X environment.

WE’RE RE ADY. ARE YOU? 

DEVELOPING AND IMPLEMENTING A PROFITABLE 

DIGITAL SERVICES PROGR AM IS NO LONGER 

A BUSINESS CHALLENGE, BUT A BUSINESS 

OPPORTUNIT Y FOR SIGNIFICANT PROFITABILIT Y. 

BACKED BY THE ASCENDON  PL ATFORM AND TEAM OF 

EXPERTS, THE RISKS TO DIGITAL SERVICES SUCCESS 

ARE MINIMAL AND THE REWARDS GREAT.
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