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EFFECTIVE BILLING AND REVENUE MANAGEMENT

OPER ATIONAL EFFICIENCIES

A communication service provider (CSP) may need to 

send and receive hundreds, sometimes thousands of 

accounts in each billing cycle. Each of these accounts 

received needs to be captured, verified and reconciled, 

possibly leading to negotiations prior to any settlement 

taking place.

The Capture system enables users to:

1. Process electronic invoices in most common file 

formats

2. Normalize data to a standard format for internal 

processing

3. Validate reference data

4. Handle errors and alarms

REDUCE BILLING ERRORS

Experts have estimated that an average of 7 to 15 

percent of telecom invoices contain billing errors or 

inaccuracies. Since most CSPs process a significant 

number of wholesale invoices each month, they could 

be losing money on incorrectly billed telecommunication 

expenses. In fact, many businesses are still using a 

combination of manual review and spreadsheet-based 

audit tools to review their wholesale telecom expenses.

IMPROVED EFFICIENCIES

This type of manual solution is very inefficient as it 

consumes staff resources and provides very little 

process handling or business intelligence software 

capabilities. Considering that an average enterprise’s 

expense invoice from a partner carrier can contain 

anywhere from a hundred to several thousand pages of 

detail, it is easy to understand the difficulties and effort 

involved in a manual auditing of these carrier invoices.

INTEGRATED BILLING MANAGEMENT

Dispute and Reconciliation Management can provide 

relevant information to CSG’s Financial Manager solution 

for invoicing and ERP mechanisms. Standard invoicing 

and ERP processes now optionally include a validation 

phase where the data is passed through the Dispute and 
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Reconciliation Management solution for authorization. 

This enables different user roles to better control the 

processing of invoice and payment information in both 

invoicing and ERP systems alike. If required, this can 

add a further level of control on the processes in place 

to handle payment of invoices.

WORKFLOW AND CHALLENGE MANAGEMENT

Dispute tracking is achieved with a workflow 

that is configured according to specific customer 

requirements. The solution supports event record 

matching for the lines with discrepancies. Event 

audit is achieved by a dedicated, integrated, high 

performance matching tool.

REPORTING AND MONITORING

Apart from the standard reporting solution offered 

as part of the CSG Settlement solutions, the Dispute 

Management workflow tool provides a comprehensive 

dispute monitoring toolkit through grids, dashboards 

and workflow history reports.
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EDR MATCHING

The EDR Matching engine provides self-service 

capability for business users.

When part of a dispute process, DRM will let the user 

to request EDR extract, and trigger matching of the 

discrepant items marked by the user. The necessary 

parameters, such as which data to extract from the 

CSG Settlement solution and expect from the partner, 

are provided by DRM to the matching engine, using 

the data from the disputed invoice lines.

The matching rules can be configured by users, who 

will be able to change the standard configuration of 

the matching to support the requirements for event 

matching.
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DISPUTE SCENARIO SUPPORT

POS T INVOICE RECEIVED

In this dispute scenario, the CSP will reconcile 

and dispute an invoice after it is received from 

a partner. The dispute management process 

offered by CSG will be responsible for loading, 

mapping and validating the received invoice, 

loading the CSP’s Interconnect data relating to 

this invoice, and identifying possible dispute 

areas and providing an initial proposal.

POS T INVOICE SEND

In the post invoice send scenario, the CSP will 

send the invoice and the partner will provide 

the partner’s expected invoice. The dispute 

management process will then load CSP’s and 

partner information and reconcile identifying 

areas to dispute data received.

PRE-INVOICE RECEIVED

There are instances when disputes are f inalized 

prior to the invoicing stage. In these situations, 

the dispute management process is able to load 

traff ic/f inancial data exchanges between CSPs 

and enable comparisons of data, and f inalization 

of problem areas before an invoice is received.

PRE-INVOICE SEND

Similar to the pre-invoice received, the pre-

invoice send option allows CSPs to exchange 

traff ic and f inancial data with partners in a 

controlled manner prior to sending out an 

invoice. partner information and reconcile 

identifying areas to dispute data received.

WITH DISPUTE SCENARIO SUPPORT, ONE OR 

MORE SCENARIOS CAN BE HANDLED FOR THE 

SAME AGREEMENT.
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STATEMENT MANAGEMENT

E ASING THE ADMINIS TR ATIVE BURDEN

One of the challenges of a large organization is 

the volume of statements and data that needs 

to be dealt with each month. Each partner may 

provide statement data in a different format, 

and at different levels of aggregation. The 

reconciliation and dispute processes require the 

data to be in a standard format and it is therefore 

critical to employ a system that is able to cater 

for this.

Statement management, through custom parsing, 

is able to manage multiple document formats. 

The parsing process includes an optional data 

validation and enrichment process that can not 

only confirm the correctness of the document 

content (e.g. service, carrier and destination 

information) but also perform a mapping of the 

data in cases where certain entities are referenced 

by different codes in the Interconnect system and 

the invoice.

ENRICH, MAP AND VALIDATE DATA

Statement data can be enriched with captured 

properties, mapped to other data entities as well 

as validated against reference data in the system.

Users are able to process exceptions caused by 

invalid enrichment logic, mapping or validations 

and update statement data, or mappings, online.

PROCESS MULTIPLE FORMATS

The statement loading tool is able to parse 

and interpret a number of different formats 

of documents. While the initial process in the 

document handling may be to scan the physical 

document, once scanned, the documents will be 

parsed by the necessary parser.

Formats supported by the custom parsers include 

document types such as Microsoft Excel, CSV 

and f ixed length text. 
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The CSG Settlement solution is by far the world’s 

most widely used solution for billing and settlement 

between communication service providers (CSPs). 

By including an integrated Dispute and Reconciliation 

Management solution with the CSG Settlement 

solution, CSG is adding value beyond CDR-to-bill 

management capabilities, through to the dispute 

process itself.

Dispute and Reconciliation Management provides 

tools to handle the comparison, proposal and 

dispute process, reducing or eliminating the use of 

spreadsheets and manual checking to verify and 

control disputes that are worth millions of dollars.

Customers can benefit by reducing the cash flow 

impact that can be attributed to human errors and 

lack of supporting tools.

CSG Wholesale offerings include:

  CSG Settlement: inter-operator billing for 

national and international, mobile and f ixed 

line for voice, data and IP services

  CSG Route Optimization: trading and routing 

for international voice and data services

ABOUT CSG
CSG is a provider of software and services that 

help companies around the world monetize and 

digitally enable the customer experience. For more 

than 35 years, CSG has simplif ied the complexity of 

business, providing revenue management and digital 

monetization, payments, and customer engagement 

solutions to help our customers tackle any 

business challenge and thrive in an ever-changing 

marketplace.

Operating across more than 120 countries 

worldwide, CSG manages billions of critical customer 

interactions annually. CSG is the trusted partner 

driving digital innovation for hundreds of leading 

global brands, including Arrow Electronics, AT&T, 

Charter Communications, Comcast, DISH, Eastlink, 

Formula One, if lix, MTN and Telstra.

To learn more, visit our website at csgi.com and 

follow us on LinkedIn, Twitter and Facebook.
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https://www.linkedin.com/company/csg-/
https://twitter.com/csg_i
https://www.facebook.com/CSGculture/

