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CSG CUSTOMER 
DATA PL ATFORM
Unify data into comprehensive, 
coherent customer profiles
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Delivering a great customer experience demands 
that you understand who your customer is and what 
is happening at that moment. Yet, despite collecting 
more customer data than ever before, many companies 
struggle to manage and activate it, especially to truly 
personalize every customer’s experience, at scale, in real 
time.

The challenge? You get bogged down with the need to 
comb through multiple customer data sources to cobble 
together the unique, personalized experiences that your 
customers expect. This creates a huge headache for your 
employees trying to provide the data-driven contextual 
experience that consumers demand across their journeys. 
You’re trying to untangle your data infrastructure and 
streamline how you gather insights.

DEMOCR ATIZING DATA

Solving your disparate customer data problem should be 
your highest priority; it’s time to integrate, discover and 
democratize your customer data. CSG Customer Data 
Platform (CDP) is a data accelerator that harnesses all 

types of customer data regardless of origin and structure 
and makes it readily actionable across your enterprise. It 
is a critical data provider enabling real-time decisioning 
for personalized customer experiences.

A cloud-based PaaS offering, CSG CDP allows you to 
manage, transform, activate and synchronize customer 
data to create a comprehensive 360-degree customer 
profile. 

 CX users have a single platform to segment, 
manage and operationalize data flowing to their 
back-office and client-side applications

 Analysts have a centralized view and access to 
customer and marketing data with the flexibility 
to create dashboards, reports and analytics

 Data scientists have a single intuitive interface 
for deploying models and organizing data to 
function with internal and external applications
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BE DATA-DRIVEN

Working with data hasn’t been easy. Across the 
enterprise, customer data is often non-standard and 
messy. Other CDPs fail because they require clean 
data to work, putting a significant integration cost and 
resource burden on the enterprise. CSG CDP provides 
advanced data management to leverage data of any 
type, with any level of quality, wherever the data sits. 
This relieves what’s typically a company’s biggest 
headache.

CSG CDP deploys inside your enterprise cloud, so your 
data can stay put—giving you total control over your   
data by:

 Leveraging your current technology 
infrastructure investments, including AI

 Operating virtually within the bounds of your 
data privacy governance

 Giving you one platform easily accessible by  
all stakeholders of your customer data

INTELLIGENT PERSONALIZATION AT SCALE

CSG CDP takes a matter of weeks to deploy, and it 
seamlessly addresses many of your customer data 
problems to improve CX and marketing performance:

 Universal unique profile of every customer

 Central segmentation and AI modeling 
capabilities

 Agnostic activation with CX technologies

 Operating within your existing customer data 
architecture

By aggregating data from multiple sources, unifying that 
data into coherent customer profiles, and segmenting 
actionable data sets to power your campaigns, CSG 
CDP converts complexity into explicit, simple, customer-
centric action.

ABOUT CSG
For more than 35 years, CSG has simplified the 
complexity of business, delivering innovative customer 
engagement solutions that help companies acquire, 
monetize, engage and retain customers. Operating 
across more than 120 countries worldwide, CSG 
manages billions of critical customer interactions 
annually, and its award-winning suite of software and 
services allow companies across dozens of industries to 
tackle their biggest business challenges and thrive in an 
ever-changing marketplace. CSG is the trusted provider 
for driving digital innovation for hundreds of leading 
global brands, including Airtel Africa, América Móvil, 
AT&T, Charter Communications, Comcast, DISH, Formula 
1, Hutchison 3 Indonesia, Inmarsat, Mastercard, Maximus, 
Mobily, MTN, New Leaf Service Contracts, State of 
California DMV, TalkTalk and Telstra.

To learn more, visit our website at csgi.com and connect 
with us on LinkedIn and Twitter.
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