CSG Digital Wholesale SaaS

The wholesale market has dynamic requirements,
driven by regulatory bodies and intense
competition. But with tight margins it takes
significant time and resources to justify system
upgrades and improvements, taking focus away
from real business operational improvement.
Operators are missing out on the latest
functionality to support market demands, instead
directing investment to propping up legacy
systems.

Why CSG Digital Wholesale SaaS
Solutions?

CSG Digital Wholesale SaaS is a cloud, out-of-the-
box service offering, bringing together the best
of the CSG Digital Wholesale Suite. CSG Digital
Wholesale SaaS puts the focus on your business
with the most comprehensive wholesale solution
on the market. The software is always up-to-
date for the latest functionality, avoiding costly
upgrades.

The API-driven SaaS solution lets you:
= Access the entire CSG Digital Wholesale suite of
applications in the Cloud

= Pay and consume only what you use or need

= Focus on your business needs and outsource
operational tasks

= Lower your capex and opex with a system that
is automatically updated
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CSG Digital Wholesale SaaS

Transform your operations and lower costs

Using CSG Digital Wholesale SaaS, your data-driven
operations are automated through client interfaces
and published APIs. This lets you focus on the
business requirements while leaving the operations
to CSG. We'll help you get up and running in no
time—quickly deploy CSG Digital Wholesale SaaS
with flexible payment models.

Tailored to Your Business Needs

CSG Digital Wholesale SaaS consists of a set of
modular components that can be enabled to
provide support for:

= Wholesale and interconnect settlements

=  Multi-party B2B2X and digital services
settlements

= Partner management and on-boarding

=  BCE and TAP based roaming settlements
= Optimized trading and routing

= Service Assurance

= QoS Monitoring

= Fraud Detection and Blocking

Utilize Data-Driven Solutions

CSG Digital Wholesale Saas easily integrates with
the systems you already have. The CSG Digital
Wholesale SaaSs infrastructure supports REST APIs,
standardized interfaces for incoming and outgoing
file interfaces, and bulk data update and extract
mechanisms.
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Manage transaction and invoice data in fixed and
configurable formats. With CSG Digital Wholesale
Saas, you can access product and subscriber data
to provide more targeted customer experiences.

We offer multiple APIs supporting:

= Buy and Sell Price Lists: automated receipt and
loading of supplier price lists, and creation and
distribution of customer Sell Price Lists

= Transaction Input: events, financial
transactions and invoice data. File formats can
be defined in configuration. Files can be loaded
automatically.

= Transaction Output: rated events can be
extracted either ad-hoc or continuously, in
fixed or configurable formats

=  Financial Output: financial data and Invoice
data interface files to back end systems, in
fixed or configurable formats

= Switch Provisioning: integration with switch to
configure routing

CSG® IS AREGISTERED TRADEMARK OF CSG SYSTEMS INTERNATIONAL, INC.

© 2022 CSG SYSTEMS INTERNATIONAL, INC. AND/OR ITS AFFILIATES (“CSG"). ALL RIGHTS RESERVED. CSG I .CO M

Leading Security and Operations

CSG Digital Wholesale Saas is designed with
security and data sovereignty in mind. We
understand the importance of security, which
is why CSG Digital Wholesale SaaS is hosted in a
secure cloud environment. CSG provides:

= Service Management: overall management of
strategic and operational execution

= Application and Environment Support - Access
help desk, incident recovery and resolution,
and continual updates

= 24/7 Monitoring Supervision - monitor the
status of all applications and services

= Infrastructure Support - hardware
maintenance, administration, connectivity,
back-up and security

UTILIZE THE INDUSTRY'S
MOST POWERFUL PARTNER
SETTLEMENT APPLICATION

WHILE LEAVING THE
DAILY MANAGEMENT AND
OPERATIONS TO US.
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Why CSG for Wholesale?
CSG Digital Wholesale is the leading choice of Talk to our experts about how you can transform
telecom operators worldwide. The CSG Wholesale your operations with CSG Digital Wholesale Saas.
solution—Interconnect, Route, Assure, Detect Contact us at csgi.com for more information.

and Exchange—helps you protect and improve
interconnect margins and improve the customer
experience through comprehensive billing, rating
and revenue management.

About CSG

CSG empowers companies to build unforgettable experiences, making it easier for people

and businesses to connect with, use and pay for the services they value most. Our customer
experience, billing and payments solutions help companies of any size make money and make a
difference. With our SaaS solutions, company leaders can take control of their future, and tap into
guidance along the way from our more than 5k-strong experienced global team.

Want to learn more about how to be a change maker and industry shaper like our 1,000-plus
clients? Visit csgi.com to learn more.
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